Updated November 2023


PRODUCT FORM VISIT TROMSØ-REGION AS

Kindly fill in this sheet for product registration at Visit Tromsø, one form per product.
Thank you for helping us save time on editing by following our simple guidelines.
Send in the completed form to produkt@visittromso.no.

GUIDELINES FOR PRODUCT DESCRIPTION
									
1. The title must be simple and precise. 
2. Information about maximum number of guests, what’s included on the tour etc should not be included in the title but added as information to the product description section.
3. Both Norwegian and English product descriptions are required. 
4. The product description must correspond to what you actually deliver. Do not make any promises that you cannot keep.
5. Photos must be of high resolution and good quality. Max. 3-5 photos to be sent by DropBox, WeTransfer (or other photo sharing systems), or as attached jpg-files. To obtain a low loading time on our web page, we appreciate if you compress/downsize your images before you send them into a size of max. 300kb per photo. The desired px size is 869*580. If you don’t have Photoshop or similar, you can use Figma.com to crop the photo, and then upload it to Tinypng.com to compress it. 
6. According to GDPR law, you must be able to document that identifiable persons who appear on the photos have agreed to their photo being used. 
7. No words in ALL CAPS. 
8. Avoid abbreviations. e.g. write included (not «incl.»), meter (not «m.»).
9. Date format: 10th October – 15th December / 10. oktober – 15. desember 
10. Minimal use of exclamation marks! 
11. In the English version, use the 12-hour clock with the 24-hour clock in brackets e.g. departure at 06:00pm (18:00).
12. Visit Tromsø-Region holds the right to edit text. 
13. Texts that are considered sub-standard will be returned and not published.

	







PRESENTATION OF PRODUCT

	Company name:

	Norwegian name of tour:

	English name of tour:




Norwegian product description:
(details of what happens on the tour and other relevant information, in Norwegian)

End your product description with this information in Norwegian:
Inkludert:
Ta med deg:
Antall deltakere:
Vanskelighetsgrad:
Avgangstid og sted:
Varighet:

English product description:
(what happens on the tour and other relevant information in English)

End your product description with this information in English:
Included:
Please bring:
Number of participants: min xx – max xx
Level of difficulty:
Departure time and place: 
Duration:

DESCRIPTIONS OF SOME OF THE FACILITIES ON THE TOUR
	Standard language of guiding:		

	Languages on request:

	Destination for the tour:



	 
	If meal is included, please describe the meal:


	If snacks are included, please describe the snack:


	Drinks:
	Other food:



	If photos are included in price, please specify how many and how the pictures are sent (per email / Dropbox):







OTHER INFORMATION
	Guests need to bring (e.g..passport, warm under layers, sunglasses, scarf etc.):

	Discount for second tour:
If yes, please specify discount % and date of extra tour:

	Rental equipment at extra cost:

	Other:

	



LEVEL OF DIFFICULTY (check X for right answer)
	Very easy (suitable for everyone):
	Easy (little physical activity involved): 

	Medium (some physical activity involved, possible difficult terrain):
	Hard (physically challenging):



FACILITIES FOR CHILDREN  (YES or NO)
	Allows children under 4 years:
	Child car seat 0-1 years:

	Child car seat up to 4 years:
	Child car seat for bigger children:



TOILETS (Answer YES or NO)
	Toilet on bus: 
	Toilet on camp:



DIETARY REQUIREMENTS CATERED FOR (YES or NO)
	Vegetarian: 
	Vegan:

	Gluten-free:
	Lactose-intolerant:



ACCESSIBILITY AND DISABILITY-ADAPTED (YES or NO)
	Can wheelchair users participate:		
	Participation with limited mobility:



	Space in vehicle for foldable wheelchair:
	Ramp in vehicle so the guest can sit in the wheelchair:		

	Adapted stairs and doorstep:		
	

	Adapted for hearing impairment
	Adapted for visual impairment



	Accessible toilet on the bus:			
	Accessible toilet at the destination:	

	Are toilets available during the tour?			
	if yes, are the toilets easily accessible for people who need assistance:		

	Discount for a companion with a companion certificate:
	




PRACTICAL INFORMATION
	Tour period dd.mm.yy - dd.mm.yy: 


	Which days does the tour run: 


	Duration (time from pick up to drop off): 


	Number of participants (min. - max.): 

	Pick up point in Tromsø: 


	Return to: 

	Departure time: 
	Latest meeting time: 

	Latest booking time:
(hours before departure)
	Age limit to participate:

	Duration of transfer:
	Height limit to participate (if any):

	Combination of transport: e.g. bus + boat. Specify how many minutes in each:



	Driver’s licence required for snowmobile:


	Duration of each component (meal, hike, sledding, snowmobile, whale watching, fishing etc):



	Location of camp/activity/tour:


	How many animals will guests see at reindeer/husky camp:


	Are guests likely to see any wildlife during the tour?




CONTACT INFORMATION SUPPLIER
	Company name:


	Booking email:


	Booking telephone:


	WhatsApp:


	Website:


	Postal address:














PRICE/TAX SPLIT – required for pricelist for bookable products. 
For non-bookable products we only need the end price.

	
	ADULT
	INFANT
(0-3)
	CHILD
(4-12)
	TEENAGER
(13-17)
	STUDENT
	SENIOR

	END PRICE
(including MVA)
	1000*
	
	
	
	
	

	Guide (0% MVA)

	600
	
	
	
	
	

	Food (15% MVA)
	--
	
	
	
	
	

	Food (25% MVA)
	150
	
	
	
	
	

	Transport (12% MVA)
	250
	
	
	
	
	

	Accomodation (12% MVA)
	--
	
	
	
	
	

	Other (specify MVA-sats)
	--
	
	
	
	
	



*For example purposes only. 

ADDITIONAL QUESTIONS FOR THE GUEST
If you need specific information about the guest beforehand (not standard contact information) then it is possible to add complementary questions that the guest is obliged to answer before completing a booking. 

A typical question is dietary requirements with options such as; no dietary requirements /vegan/ vegetarian / gluten-free. Other examples: clothing size S/M/L/XL, if they need a (tripod, warm clothing, boots), pick-up point in Tromsø, height in cm, weight in kg, European shoe size, date of birth.

You should have as few questions as possible, because every question extends/complicates the booking process for the guest.

Do you need complementary questions? YES/NO

	Information required:


	


	


	






ATTRIBUTES/FACILITIES FOR THE ACTIVITY (tick the boxes that are included in the activity)

Generelle: 

☐ Toalett på buss
☐ Lett måltid inkludert
☐ Foto inkludert
☐ Bål
☐ Barnesete i bil
☐ Tripod
☐ Privat tur
☐ Inkludert varme klær
☐ Retur til hotell
☐ Inkludert varme sko
☐ Studentpris 

Tilgjengelige guidespråk:
 
☐ Norsk
☐ Engelsk
☐ Spansk
☐ Tysk
☐ Fransk 

Varighet på turen:
 
☐ 1-2 timer
☐ 3-5 timer
☐ 5-8 timer
☐ 8+ timer

Aldersgrupper barn som kan være med på turen:

☐ Barn 0 +
☐ Barn 4+
☐ Barn 6+
☐ Barn 12+

Bedriften er miljøsertifisert:

☐ Ja
☐ Nei



Hvis Ja (miljøsertifisert bedrift) huk av for type sertifisering:

☐ Green Key
☐ ISO 14001
☐ Blått Flagg
☐ Svanemerket
☐ Miljøfyrtårn
☐ Norsk Økoturisme 

Sesong:

☐ Vinter
☐ Vår
☐ Sommer
☐ Høst

Vanskelighetsgrad: 

☐ Veldig lett (passer for alle)
☐ Lett (liten fysisk aktivitet på turen)
☐ Middels (noe fysisk aktivitet og/eller ulendt terreng)
☐ Krevende (fysisk utfordrende - man må være i god form for å delta)

Særlige krav:

☐ Tilpasset for synsnedsettelse
☐ Tilpasset for hørselshemming
☐ Tilpasset for bevegelseshemning
☐ Passer for barn og familie
☐ Tilgjengelig for rullestol
☐ Hundevennlig
☐ Allergivennlig
☐ Vegan
☐ Vegetarianer
☐ Miljøsertifisert bedrift 


Transport med:

☐ Båt (opptil 12 personer)
☐ Båt (over 12 personer)
☐ RIB (opptil 12 personer)
☐ Bil eller van (opptil 8 personer)
☐ Minibuss (opptil 16 personer)
☐ Buss (opptil 50 personer)

Måneder turen går i:

☐ Januar 
☐ Februar
☐ Mars
☐ April
☐ Mai
☐ Juni
☐ JuIi
☐ August
☐ September
☐ Oktober
☐ November
☐ Desember


Thank you for completing this product registration form! 
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